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giuliq ianes

User Experience Designer

| am a passionate and
collaborative User
Experience Designer,
fascinated by social
behavior and human
connections. |l am
dedicated to crafting
delightful experiences
that make a
meaningful impact.

Tools

Adobe lllustrator Figdam
Adobe InDesign Miro
Adobe Photoshop  Mural
Adobe Lightroom  Excel
Adobe After Effects WordPress
Adobe Premiere HTML

Adobe XD CSS

Figma Javascript
Sketch 3ds Max
Invision Cinema 4D
Skills

User Research
Human-Centered Design
Information Architecture
Problem Solving
Wireframing

Prototyping

Accessibility analysis
User testing

Languages

ltalian (native)
English (advanced)
German (intermediate)

Work experience

May
2022

Now

Deloitte Digital, Milano
User Experience Designer

User-Centered Design & Prototyping: Designing high-
fidelity wireframes and interactive prototypes in Figma,
ensuring usability and alignment with client needs across
telecommunications, cruises, and pharmaceutical platforms.

Accessibility & Compliance: Leading accessibility audits,
evaluating platforms using WCAG guidelines, and providing
actionable feedback to ensure compliance, especially in the
banking sector.

Cross-Functional Collaboration: Facilitating workshops
and co-design sessions, aligning client needs with design
solutions and presenting interactive prototypes for approval.

Technical Proficiency: Inspecting code and leveraging
design systems to ensure consistency and accurate
implementation across projects.

Feb
2021

Jun
2021

Creative Bulls, Milano
UX/UI Design intern

Platform Design & Prototyping: Developed a Superbonus
platform, starting with information architecture and
wireframes, then creating high-fidelity mockups for the final
design.

Client Collaboration & Team Coordination: Held regular
client meetings for feedback and alignment with their needs,
while collaborating with the team to meet business and
technical goals.

Education

Sep 2019 - Apr 2022

Jan 2019 - May 2019

Oct 2016 - Jul 2019

Politecnico di Milano
MASTER'S DEGREE / Product Service System Design

Stamps, The University of Michigan
EXCHANGE PROGRAM

Politecnico di Milano
BACHELOR'S DEGREE / Communication Design

Publications

Jul
2023

Nurturing Service Designers

Designed the editorial layout, created infographics, and shaped
the visual structure to deliver a compelling publication.


https://www.polidesign.net/wp-content/uploads/2023/10/NurturingServiceDesigners-report-2023.pdf
https://www.giuliaianes.com/
https://www.linkedin.com/in/giulia-ianes/

